Computer DNA
Support Options

Platinum Retainer Level $300 per CPU/quarter
« One monthly on-site visit with the following maintenance performed:
System diagnostics, repair & optimization.
Recommendations on upgrades ( hardware & software ).
- 1st Priority response time.
« Phone support for hardware & operating system issues.
« Run-time Database for tracking system configurations, hardware and software
« On-site service rate M-F ( $85 / hour ) Weekends ($120/ hour)
+ Minimum of 3 CPU’s

Gold Retainer Level $200 per CPU/quarter
- One quarterly on-site visit with the following maintenance performed:
System diagnostics, repair & optimization.
Recommendations on upgrades ( hardware & software ).
+ 2nd Priority response time.
« Phone support for hardware & operating system issues.
« Run-time Database for tracking system configurations, hardware and software
- On-site service rate ( $90 / hour ) Weekends ( $120/ hour)
+ Minimum of 3 CPU’s

Bronze Retainer Level $100 per CPU/quarter
« 3rd Priority response time.

« Phone support for hardware & operating system issues.

-« Run-time Database for tracking system configurations, hardware and software

- On-site service rate ( $95 / hour ) Weekends ( $120/ hour)

+ Minimum of 5 CPU’s

CDNA on-site service rate with no retainer $120/hour
CDNA Travel charge (for onsite calls in excess of 15 miles from CDNA ) $1/per mile
CDNA Bench Rate $100/hour w/$75 minimum

Expedited work with no retainer
Onsite or weekend $150/hour
Bench $120/hour
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